
Preproduction model shown. Actual production model may vary. 
Available early 2020.
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H OW I T  WO R KS

Customers can use a switch inside the vehicle to open or close the convertible top. Additionally, they can use their key fob to open the convertible top from 
outside the vehicle.

Opening the Conver tible  Top

There are two ways the customer can open the convertible top: 

1. Using a switch inside the vehicle, located on the driver’s side door panel:

The vehicle must be in ON, ACCESSORY or RETAINED ACCESSORY POWER mode 
and moving approximately 30 mph or less* to open the convertible top with 
the interior switch. 

	◆ Find the switch on the driver’s side door panel, located near the driver- 
and passenger-side power window switch

	◆ Press and hold the switch to initiate the opening. There will be a slight 
delay before the windows lower and the convertible top begins to open

	◆ Continue to hold the switch until the opening motion is complete. 
It will take approximately 17 seconds

	� Note: If the customer releases the switch before the motion is complete, 
it will stop in progress and remain partially open. The customer should 
press and hold the switch again to continue opening the top.

	◆ When complete, a “Folding top motion complete” message will appear 
in the Driver Information Center (DIC) and a chime will sound

2. Using the vehicle’s key fob:

The key fob must be within approximately 197 ft. of the vehicle in order to 
open the convertible top. The vehicle should be in PARK and the vehicle is OFF 
(not in Retained Accessory Power) in order to open it this way.

	◆ Using the vehicle’s key fob, press and release the UNLOCK button, and then 
quickly press and hold the FOLDING TOP button. There will be a slight delay 
before the windows lower and the convertible top begins to open

	◆ Continue to hold the FOLDING TOP button until the opening motion 
is complete. It will take approximately 17 seconds

	� Note: If the customer releases the key fob button before the motion is complete, 
it will stop in progress and remain partially open. To continue opening the top, 
the customer must press the UNLOCK button again, and then press and hold the 
FOLDING TOP button. 

	◆ The exterior lights will flash and a chime will sound to let you know the 
motion is complete

OV E RV I EW

Convenient controls inside the vehicle and on the key fob allow customers to quickly and easily open their 2020 Chevrolet Corvette 
Stingray convertible top. When they want to close the convertible top, they can do so using the same control inside the vehicle.

F1:  N OV E M B E R 2019

C U STO M E R B E N E F I TS
•	 Customers can open their convertible top 

using either a switch inside the vehicle or 
with their key fob

•	 The convertible top can be operated 
at speeds up to 30 mph and takes 
approximately 17 seconds to open or close

Quickly and Conveniently Open and Close the Convertible Top

For GM dealership personnel use only. Not intended for advertising purposes. GM reserves the right to make changes at any time, without notice, in prices, colors, materials, equipment, features, 
specifications and availability. Product information is preliminary and reflects approved content at time of publishing.

* See “Vehicle Speed When Using Convertible Top” for additional information.
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Closing the Conver tible  Top

The customer can use the switch located inside the vehicle on the driver’s side 
door panel to close the convertible top.

To close the convertible top, the vehicle must be in ON, ACCESSORY 
or RETAINED ACCESSORY POWER mode and moving approximately 
30 mph or less*.

	◆ Find the switch on the driver’s side door panel, located near the driver- and 
passenger-side power window switch 

	◆ Lift up on and hold the switch to initiate the closing. There will be a slight 
delay before the convertible top begins to close

	◆ Continue to lift up on the switch until the closing motion is complete and 
the top latches. It will take approximately 17 seconds

	� Note: If the customer releases the switch before the motion is complete, it will stop 
in progress and remain partially closed. The customer should lift up on and hold the 
switch again to continue closing the top.

	◆ When complete, a “Folding top motion complete” message will appear in 
the Driver Information Center (DIC) and a chime will sound

	◆ If the customer continues holding the switch once the top is fully closed, 
the windows will raise as you continue to hold the switch or until closed

Vehicle  Speed When Using the Conver tible  Top

For safety reasons, use of the convertible top impacts the vehicle’s speed. 

	◆ The vehicle must be moving approximately 30 mph or less in order to open 
or close the convertible top

	◆ If the vehicle exceeds 30 mph while the convertible top is in the process 
of opening or closing, it will stop in progress and remain partially open 
or closed. If this happens, the customer should reduce their speed 
to approximately 30 mph or less, and then repeat the opening or 
closing action

	◆ When the convertible top is fully open, the vehicle’s speed is limited to 
approximately 155 mph 

	◆ The vehicle’s speed will be limited to approximately 58 mph anytime the 
convertible top is not secure (either because it is not fully latched or was left 
partially opened/closed). If this happens, the customer should reduce their 
speed to approximately 30 mph or less and completely open or close the 
convertible top

	◆ Customers should pay attention to any DIC messages and/or chimes that 
will alert them of these issues

Accessing the Engine Compar tment

In order to access the mid-engine compartment for vehicle service on 
convertible models, the tonneau cover must be opened. This can be done 
using the vehicle’s key fob.

	◆ Ensure the vehicle is OFF (not in Retained Accessory Power) and the 
convertible top is closed and latched

	◆ Using the vehicle’s key fob when it’s within 10 ft., press and release the 
LOCK button, and then quickly press and hold the FOLDING TOP button. 
A chime will sound, the turns signals  will flash and a DIC message will 
be displayed

	◆ Continue to hold the FOLDING TOP button until the tonneau cover is open 
to provide the necessary access to the engine compartment (for some types 
of service, the engine cover may need to be removed). The exterior lights 
will flash once the motion is complete

	◆ To close the tonneau cover once service is complete, the customer should 
repeat the same motion of pressing the LOCK button, and pressing and 
holding the FOLDING TOP button

	◆ The tonneau cover will reverse directions (open or close) each time the 
customer repeats this process. Also, if it’s partially open or closed it may 
drift down to a near-closed position over time

	◆ After accessing the engine compartment, make sure the fluid container 
plugs are properly secured before closing the top

* See “Vehicle Speed When Using Convertible Top” for additional information.
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U SAG E T I P S

	◆ To avoid injury while opening or closing the convertible top, maintain visual 
contact with the top while it’s operating. Customers should also remove all 
objects that may interfere with the opening or closing 

	◆ Customers should not open or close the convertible top while driving in 
high wind conditions

	◆ The windows automatically lower when the convertible top is 
opened or closed

	─ In order to help mitigate wind, the rear window (midglass) does not 
fully lower. If desired, the customer can raise the rear window once the 
convertible top is open to help reduce wind noise

	◆ When the convertible top is open, the audio volume of the radio may briefly 
mute and then automatically adjust to accommodate for wind noise

	◆ If the convertible top is partially opened or closed, the customer will not be 
able to access the rear trunk compartment

	◆ If the rear trunk compartment access is open, the customer will not be able 
to open or close the convertible top

	◆ The key fob may not work as expected to open or close the convertible top 
if there’s interference, such as in a garage, under a power line or when it’s 
near another key fob

FAQs

Why is there a delay when I use the convertible top controls before the top 
starts opening/closing?

There is a slight delay when you use the interior switch or the key fob to 
open or close the convertible top to help avoid unintentional operation. This is 
designed to help prevent you from inadvertently opening the convertible top 
if, for example, you were only trying to open your windows.

Why can’t I close my convertible top using my key fob?

For safety reasons, the key fob cannot be used to close the convertible top. 
You must be inside the vehicle supervising the motion of the top in order 
to close it.

Why doesn’t my Rear Camera Mirror work when the convertible top is open?

When the convertible top is open, the Rear Camera Mirror (if equipped) 
display is not available, since the camera is mounted to the roof. Rear Camera 
Mirror will automatically revert to a traditional inside rearview mirror when 
the top is open, and then revert back to the Rear Camera Mirror display once 
the top is closed.

After I opened and closed it a few times, my convertible top controls stopped 
working. Why?

To protect the mechanisms and the vehicle’s battery, the convertible top 
controls are temporarily disabled after you cycle them multiple times in a row 
without starting the engine. After about 10 minutes, they should work again.

What is the purpose of the black pillars over the B-pillars?

When the convertible top opens, black closeout panels will automatically 
deploy to help provide a more seamless appearance and help mitigate 
wind noise.

Why does the top sag when I leave it partly open?

When the convertible top is left in a partially opened or closed position, it may 
drift down to a near-closed position over time. This is normal and does not 
impact its performance. 

Will my convertible top open or close in cold temperatures?

It’s possible to open the convertible top down to temperatures of 32° F (0° C) 
and close the top down to temperatures of approximately 14° F (-10° C). If it’s 
too cold, a DIC message will be displayed and the customer should move to a 
heated indoor area, such as a garage, to operate the top.


